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1.0 Rationale and principles which this policy seeks to uphold

1.1 The University recognises that its activities and wider influences have various social and 
environmental impacts, locally and regionally.

1.2 The University is concerned to account for its impact, to mitigate costs and risks, and promote 
benefits and gains.

1.3 The University wishes to demonstrate how higher education institutions can operate to 
positive transformative effect in their locality.

1.4 The University intends that all its academic programmes enable graduates to understand how 
to mitigate impact and take measures to maximise benefits to community and environment, to
interpret this ethic in the context of their discipline, and apply appropriate strategies in their 
professional work.
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2.0 Scope

2.1 This policy is applicable to all members of staff, all students, and all functions of the University.

3.0 Definitions

3.1 Sustainability: the concept of sustainability presumes the planet's resources are finite, and 
should be used conservatively, wisely and equitably. Decisions and investments aimed to 
promote sustainability will simultaneously advance economic vitality, ecological integrity and 
social welfare. Sustainability refers to the University’s responsibility to use methods, systems 
and materials which do not deplete or harm natural cycles, and to its obligation to uphold a 
responsible social contract with the society in which it operates.

3.2 Community: the University’s community includes internal members of staff and students, and 
external individuals or groups with whom it interacts, such as community groups and 
associations, professional bodies, business and industry, schools, government agencies, and 
non-government organisations, at local, national and international levels.

4.0 Policy

4.1 In its operations, the University will:

4.1.1 ensure that all sustainability and community engagement activities align with its 
mission;

4.1.2 ensure that on-going sustainability and community engagement activities are 
identified and communicated to staff, students, and the wider community;

4.1.3 conduct its business with values of openness, honesty and transparency, and be 
inclusive in its relationships and collaborations;

4.1.4 develop reciprocal relationships to identify mutual needs and benefits, set agendas 
for positive change, implement strategies, and assess results;

4.1.5 facilitate community access to learning opportunities and resources wherever 
possible and welcome all community members to campus-sponsored activities and 
events;

4.1.6 ensure that it has access to up-to-date information on environmental legislation and 
best practice in order to advise the wider community and make or influence 
informed decisions; 

4.1.7 develop amongst staff and students an appreciation of their role in bringing about 
environmental improvement both as members of the University community and as 
members of society at large.

4.2 In its research, the University will deepen and link areas of distinctive strength in research that 
engages communities in knowledge-building partnerships and furthers socially responsible 
innovation. 

4.3 In its educational programmes the University will prepare students to be engaged citizens and 
leaders in the promotion and implementation of sustainable practices in their communities 
and professional domains.
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5.0 Responsibilities

5.1 All staff are responsible for participation in community engagement activities. These take many
different forms including but not exclusive to the following:

5.1.1 Professional service: 
5.1.1.1 voluntary activities with professional organisations;
5.1.1.2 public or community service (outreach);
5.1.1.3 development of special relationships with industry;
5.1.1.4 developing external relations with government entities; 
5.1.1.5 providing expert opinion and advice under the umbrella of consultancy projects 

and Memoranda of Understanding;
5.1.1.6 serving on committees or boards for government agencies and other relevant 

organisations. 

5.1.2 Teaching and research: 
5.1.2.1 delivering, applying, and preserving knowledge for the direct benefit of external 

audiences;
5.1.2.2 organising conferences or symposia;
5.1.2.3 organising activities that promote public awareness of research disciplines 

including organising and delivering public and open lectures;
5.1.2.4 serving as editors of professional books and journals; 
5.1.2.5 applying academic expertise in the local, state, or national community;
5.1.2.6 supporting or stimulating research with relevant communities;
5.1.2.7 seeking internship activities for students allowing them to interact with local 

industry and organisations.

5.1.3 Operations:
5.1.3.1 serving on relevant academic committees or subcommittees; 
5.1.3.2 serving as a sponsor for student activities and/or groups; 
5.1.3.3 mentoring other faculty and students.

5.1.4 Employer and industry engagement:
5.1.4.1 participation in and/or representation from relevant employer 

organisations/individuals on  Faculty advisory groups; 
5.1.4.2 encouraging employers to develop internship and work experience 

opportunities for BUiD students;
5.1.4.3 requesting feedback from employers on graduate performance in order to 

enhance and align actual and proposed curricula with employer needs;
5.1.4.4 seeking opportunities for sharing expertise through consultancies and 

collaborative projects with employers.

6.0 Procedures

6.1 Faculties and administrative units will generate sustainability and community engagement 
practices in accord with interest, available resources, and opportunity.
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6.2 In annual appraisals, a rating of ‘satisfactory’ or ‘meets expectations’ will be merited when an 
individual demonstrates participation in at least one committee, one professional organisation,
and one outreach function – or a level of activity equivalent to this.

6.3 The University will assess the effectiveness and extent of staff engagement using quantitative 
and qualitative measures including, but not limited to:

6.3.1 self-evaluation; 
6.3.2 opinions of colleagues;
6.3.3 opinions of senior leadership, committee members or chairs; 
6.3.4 awards and honours;
6.3.5 letters or certificates of public service;
6.3.6 demonstrable enhancement of sustainability, community engagement and social 

responsibility.
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